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THE LIFE INSURANCE SECTOR

$44.8 BILLION PAID OUT IN 2020

IN LIVING AND DEATH BENEFITS. $24.4 BILLION FOR LIVING AND DEATH
BENEFITS AND $20..4 BILLION IN HEALTH INSURANCE BENEFITS
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LIFE INSURANCE
CASH DISBURSEMENTS 2020
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SUMMARY OF LIFE, HEALTH AND
GROUP INSURANCE OPERATIONS 2020/2019

The year 2020 was a challenging one for the life
insurance sector as a result of protocols that
came into existence as a result of the spread of
Covid-19. The selling of life insurance is
generally a face to face relationship although
online transactions are rapidly coming into
existence.

Some Covid-19 protocols included social
distancing, mask wearing, sanitation
requirements and other demands coupled with
lock downs for certain periods imposed by
government.

As a result of adjusted operational procedures,
especially for those who had to see clients and
potential clients by appointment, there were
visible shifts in results for 2020 over 2019.

ANNUALISED PREMIUMS
Annualized premiums for new business in 2020

Annualized Premium Income 2020/2019
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was $7,086 million against $7,331 million for
2019. This represented a-3% decline in 2020.

TOTAL PREMIUM INCOME

Total premium income for inforce business
collected for 2020 was $44.61 billion
representing 0.2% increase over $44.54 billion
for2019.
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FACE AMOUNT PAYABLE

Face amount payable on new 2020 life sales
was $322 billion compared with $282 billion
for 2019, an increase of 14.2%. This increase
in Amount Payable in 2020, although
annualized premiums was lower than 2019, has
a bearing on many young persons acquiring
more coverage for lower premiums against
older persons purchasing in 2019 with higher
premiums because of age.

FACE AMOUNT PAYABLE 2020/2019

$330.00
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NUMBER OF POLICIES SOLD
A total of 106,765 were sold in 2020 against
111,640 sold in 2019. This represents a -4%

NUMBER OF POLICIES SOLD 2020/2019
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decline in number of policies.

CONSERVATION OF BUSINESS

Conservation rate at 88.40% at the end of 2020
was a miniscule 0.1% decrease from 88.45% at
the end of 2019.

NUMBER OF SALES REPRESENTATIVES
The number of sales representatives grew to
845 at the end of 2020 against 829 at the end of
2019 anincrease of 2%.

NUMBER OF SALES REPRESENTATIVES 2020/2019
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CASH DISBURSEMENTS.

The major role of insurance companies is to pay
promised benefits when contingencies covered
by policies occur. In this regard the life sector
paid out $24.41 billion in policy benefits 2020.
This was a 5% increase over the $23.28 billion
paid outin 2019. Categories involved were:

e Death, $4,513.70 million for 2020 an
increase of 19% over 3,792.35 million
paidin 2019.

e Policy Loans, $10.21 million against
$10.98 million for 2019 a decrease of -
7%.

e Surrenders, $5,109.02 million an
increase of 17% over $4,373.06 paid out
in2019.

e Encashments, $$13,497.29 million a -
5% decline against $14,149.27 encashed
in2019.

e Critical lliness, $1,037.01 million, a 32%
increase over $786.39 million paid out in
2019.

e Maturities, $169.41 million, 3% over
$165.05 paidin 2019.
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LIFE INSURANCE CASH DISBURSEMENTS 2020

Critical lliness, Maturities, Others

SL03T.01  $169.41 ¢7.5" Death,

‘ [

Policy Loans,
$4,513.70 $10.21

Encashments,
$13,497.29

Surrenders,
$6,109.02

e Others, $74.27 million, 1,185%
over $5.78 million paid outin 2019.
Others usualy includes, refunds
for declined cases etc.

LIFEINSURANCE PLANS SOLD
Plans sold by the majority of
companies during 2020 included:

e Term 2, 872 policies for risk
premium of $164.65 million.

e Whole Life, 5,550 policies for
$242.87 million risk premium.

e Personal Accident, 11.393 policies
for $639.00 million risk premium.

e Critical lliness, 27,181 policies for
$1,191.70 million comprised
$1,185.05 million risk premium
and $6,650.28 million investment
premium —AAIP.

e Universal/lnterest Sensitive,
51,113 policies for $8,498.30
million comprising $3,363.13
million risk premium, $834.07
million Investment Premium -
AAIP and $4,301.09 million
Investment Premium Lump Sum.

e Universal/Equity Linked, 12,669
policies for $1,837.29 million,
comprising $724.516 million Risk
Premium and $1,112.78 million
Investment Premium —AAIP.

POLICIES MARKETED BY ONLY TWO
COMPANIES
e Individual Health, 763 policies for
$81.16 million Risk Premium.
e Riders, 3,609 policies for $225.09
million Risk Premium.
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HIGHEST SALES

Top five products in sales for 2020 were:
Universal/Interest Sensitive 68%
Universal/Equity Linked 15%
Critical lliness 9%

Personal Accident 5%

Whole Life 2%

GROUP LIFEINSURANCE
The year 2019 ended with 1,871 contracts in force
with number of Employees/Pensioners 259,067
with total premiums of $700.91 million and
Annualized premium of $3.08 million..
There was an increase of contracts
amounting to 2,072 at the end of 2020
with 257,488 Employees/Pensioners
with premiums of $765.94 million and
annualized premium of $3.17 million.

HEALTH INSURANCE CLAIMS PAID
OUT FOR 2020

Number of Contracts 2,214

Hospitalization 11%, Doctors Fees 9, Dental
10%, Optical 8%, Others 5%, Maternity 1%
and Disability 0%.

GROUPHEALTH

Number of contracts in force at the end of
2019 was 2,214 with 279,133
Employees/Pensioners and 168,686
Dependents with total lives 0f 451,347. At the

Group Product Level Data December 2019-2020
Group Health

2019 2020

Group Health Group Health

The life sector paid out $20.15 billion in

Number of Employees/ Pensioners

279,133

Health Claims for 2020 comprising:

Single Premium/Creditor Life Only $ NA

Hospitalization - $2.25 billion,

Number of Dependents

168,686

Surgery - $3.07 billion, Doctor's Fees

451,347

- $1.79 billion, Lab/Xray - $2.47 billion,

Annualised Billed Premium/ Fees $

$18,420,463

Prescription Drugs - $5.61 billion,
Maternity - $205.85 million, Dental -
$1.94 billion, Optical - $1.61 billion,
Disability $97.43 million and Others $1.11 billion.
Of the $20.15 billion payout, Prescription drugs
was 28%, Surgery 15%, Lab/xray 12%.

Health Benefits Paid Out 2020

OTHERS $1,108,016,236
DISABILITY J| $97,430,430
OPTICAL [N 51,611,654,408
DENTAL NG $1.938,729,988
MATERNITY [l $205,852,495
PRESCRIPTION DRUGS
LAB & X-RAY

$2,470,095,998
$1,789,427,109
$3,070,517,023
HOSPITALIZATION NG $2.247,823,453

$0 $2,000,000,000

DOCTOR'S FEE
SURGERY

$4,000,000,000
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Single Premium/Creditor Life Only $ NA

$5,613,200,103

$6,000,000,000

end of 2020, number of contracts were 2,405
with Employees/Pensioners 270,059,
Dependents 157,750 and total lives 438,409.

CREDITORLIFE

Creditor Life contracts in force at the end
of 2019 were 192, with 2,020,782
Employees/Pensioners, Single
premiums of $765.94 million, Annualized
billed premiums/Fees $5.58 million and
Single Premium $481,771.

Contracts at the end of 2020 were 182
with 1,953,699 Employees/Pensioners,
Single Premium $781.92 million,
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Annualized Billed premium of $10.72 million
and single premium of $8.21 million.

ADMINISTRATIVE SERVICES ONLY (ASO)
Number of contracts at the end of 2019 were
13. Number of Employees/Pensioners
229,114, Number of Dependents 101,482,
Total lives 330,456, Annualized Billed
Premium/Fees $8.04 million.

At the end of 2020 there were 13 contracts in
force, Number of Employees/Pensioners
233,217, number of Dependents 104,928,
Total Lives 338,004, Annualized Premiums
Billed/Fees $8.17 million.

PENSION FUNDS UNDER MANAGEMENT
There was a decrease of approximately
$123.49 billion decrease in Pension Funds
Under Management at the end of 2020
compared with 2019. 2019 ended with 445
contracts in force. Number of
employees/pensioners was 76,560 and
pension funds under management was
$369.07 billion.

At the end of 2020 there were 391 contracts in
force with number of employees/pensioners at
62,482 and pension funds under management
of $245.58 billion.

Group Pension - Funds
under Management 2020/2019/2018/20117

$200,000,000,000

$400,000,000,000

=2020  $245584,182,000 |
2019 $369,012,535000 |
2018 $322,684,495000 |
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Group Product Level Data December 2019-2020
Creditor Life

YEAR 2019 2020
CATEGORY Creditor Life Creditor Life

Number of Contract

Number of Employees/ Pensioners 2,020,782

Single Premium/Creditor Life Only $ 765,943,749

Number of Dependents N.A

otal Lives N.A

Annualised Billed Premium/ Fees $ 5,580,362

Single Premium/Creditor Life Only $ 481,771

ADMINISTRATIVE SERVICES ONLY (ASO)

2019

Number of Contract 13

Number of Employees/ Pensioners 229,114

Sum Assured NA

Number of Dependents 101,482

otal Lives 330,456

Annualised Billed Premium/ Fees $8,039,130
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| $16.41 BILLION LAIMS IN 2620

by line of business

Public & Other Liability, GOMEICILIN TORETY,;
$304.162,028_ $702,852.212 _pesidential Property,
N /' $317,.936313
Emyloyers LBl All Otpers, $895.298,707 /
$424 061,443 =

Motor, $13,676,887,892




GENERAL INSURANCE SUMMARY 2020/2019

Like all other sections of the Jamaican
Insurance Industry, the General Insurance
sector was faced with many challenges
throughout 2020, some associated with
adjustments which had to be made to cope
with restrictions associated with Covid-19.
All operators responded the challenges
admirably and ended 2020 with respectable
performances including benefits paid out to
policy holders of over $26billion.
GROSS WRITTEN PREMIUM
Gross written Premiums for 2020 was $56.00
billion, 8% over $52.05 billion written in 2019.
The Categories involved were:
e Property: Commercial
$20,006,112,136, Residential
$5,976,916,025.

Motor $23,363,262,002.

Liability: Employers $776,124,205,
Public and Other $2,021,946,291.
All Others $3,857,117,760.

After making adjustments for:

Proportional Reinsurance ($34.05
billion), 11% above ( $30.64 billion)
for 2019.

Net Written Premiums of $ 21.94
billion, 2% above $21.40 billion for
the previous year.

Excess of Loss ($1,39 billion) 11%
over ($1.25 billion) for 2019.
Unearned Premium Adjustments
was $113.23 million for 2020 a -
137% below ($306.92 million) for
2019.

Net earned premiums was $20.66

Gross Written Premiums
by Line of Business 2020/2019

$25,000,000,000
$20,000,000,000 [
$15,000,000,000

$10,000,000,000 [~

Residential
Property

Commercial
Property

Motor

Employers
Liability

Public & All Others
Other

Liability

2020 $20,006,1121 $5976,916,02 $23,363,262,0 $776,124,205 $2,021,946,29 $3,857.117,76
m2019 $16,394,555.7 $5614,616,34 $23,327,863,9 $660,565,527 $1.814,717,80 $4,246,055,07
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$16.41 BILLION CLAIMS IN 2020
by line of business

2020

Commercial Property M Residential Property Motor
B Employers Liability Public & Other Liability B All Others

i

4
All Others - $895,298,707

Public & Other Liability | $394,162,028
Employers Liability W 5424,961,443

Moftor $13,676,887,892

Residential Property 'i$317r936r313

Commercial Property |[*" $702,852,212

billion, 4% above $19.84 billion for comprised:
tr:el preViOOUS ye\;r.$ o e Gross Claims incurred of $16.41 billion,

e Commission Earned was $6,15 -2% ?gair.\st$16.19biIIionfqr201S?.
billion, 22% above $5.05 billion in * Less: Reinsurance on Claims of 34.03
2019. billion a decrease of -18% against

$4.90billion for 2019.

« Therefore, Total Underwriti L "
erefore, Total Underwrting e Commission Outward of $3.57billion,

Income amounted to $26.82

M 0 10% over $3.25 billion for 2019.
g::::g: ffoorrz%(%g, 8% over $24.90 e All operating expenses of $10.33 billion
TOTAL UNDERWRITING INCOME 7% over $9.63 billion for the previous
it : year.

:;E\I,V?nr;dg;‘gg'onﬁeﬁmme comprised the  NET UNDERWRITING RESULTS
« Property Insurance, Commercial Net Underwriting Results after taking Total
$2.65 billion and Residential Underwriting Income of $26.82 billion and Total
$1.08 billion. Underwriting Expenses of $26.29billion into

consideration was $527.19 million 2020, against

« Motor| 20.31 billi
otor Insurance $20.31 billion $223.01 million for 2019 an increase of 136%.

e Liability, Employers $609.27

million, Public and Other $855.47 Net Underwriting Results for categories were as
millionj ) follows: .
« AllOthers $1.29 billion. o Property: Commercial ( $157.29
TOTAL UNDERWRITING EXPENSES million), Residential $2.55million.
Total Underwriting Expenses amounted to ° r_OtO_'I'_ |n§uéancle $300.443n61||(|)|40fn_ N
$26.29 billion for 2020 against $24.67 o Liability: Employers $36.04 million,

billion for 2019 an increase 7%. This Public and Other $27.48 million.
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All Operating Expenses
by Line of Business 2019/2018
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ommercial Residential Motor Employers Public & All Others]
Property Property Liability Other
Liabilit

858 [52.218.257 61]$1,087,21 8, 56][$20,01 3,858, 7] [$573,225,86 1 | Js8 27 9 88,354) [ $973,134,045]
68 Is1,376,560,661057 45,606,874 $6,511,317,02]§$196,452,2290$383,397,41 404 24,805, 26 8]

= H

460,424, 3% above 447,435 for 2019.

e AllOthers $317.96million. Risk Count was 564,931, -1% below
SUMS INSURED 569,561 for 2019.

At the end of 2020 the amount of General e Claim Count was 53,535, -15% below
Insurance Coverage in force was $3,225.69 62,960 for2019.
billion, a decrease of -29% against $4,512.98 AVERAGES

billion on record for 2019. Sums Insured e Average Size Policy $7,005,933 for 2020,
relating to categories were as follows: 10,086,342 for the previous year, a -31%
Property: Commercial $ 1,884.90 decline.
bi"ion, Residential $ 642.55 billion. ° Average Premium per po“cy $121 ’630
Motor Insurance $ 396.05 billion. for 2020, 5% over 116,348 for 2019.
Liability: Employers $ 16.13 billion, CATEGORIES RELATING TO POLICY SIZE
Publicand Other$ 127.24 billion. ° Property: Commercial $‘| 24,566’555’
e AllOthers $158.80 billion. Residential $ 20,460,871.
POLICY, RISKAND CLAIM COUNT e Motor$1,015,787.
 Policy count at the end of 2020 was « Liability: Employers $6,254,789, Public
and Other $ 26,390,346.
All Others $48,904
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Gross Written Premiums Percentage
by Line of Business 2020

Public & Other 2020
Liability
Employers 3% All Others
Liability_  \ 7% Commercial

1% > \ _Property
\---- : el 36%

Motor
42%

Residential
Property
11%

Total Underwriting Income
2020/2019

$100,000,000,000 -
$10,000,000,000 -
$1,000,000,000 3
$100,000,000 |
$10,000,000 +~
$1,000,000 -

$100,000 1 -
$10,000 {

$1,000

$100 {

$10 "/,

$1 7

Total Underwriting Income Total Underwriting Income
2020 2019

|Income $26,821,478,994 $24,901,410,055
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$16.41 BILLION CLAIMS IN 2020
by line of business

Public & Other Liability Commercial Property,
$304,162,028 $702,852.212 _pesidential Property

/ $317.936,313
Employers Liabilty, _%%_All_étrqers_ $805,208,707 /

Motor, $13,676,887,892

Total Underwriting Expenses
2020/2019

A

| |
A a “F o L L =L =l Lt = =1 = S gl o
|

1 e e e

2020
= Expenses $24,678,394,143 $26,294,283,153
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GENERAL INSURANCE MARKET STATISTICS
JANUARY TO DECEMBER 2020

LIABILITY

CATEGORY : VOTOR Public & ALL OTHERS
Employers Oth P r_

TOTAL As AT Mark
DEC 31, 2020 gy
20,006,112,436]  5976,916,025 23,363,262,002 776,124,205 2,021,945291 3,857,117,760  56,001478419 100 52,058,374443 8%

(19,154,114,030) (5,478,773,219) (4,837,291,296)  (202,201,956) (1,249,796,546) (3,137,712,089) (34,059,869,135) 100 (30,649,018194) 11%

851,998,106 498,142,806 18,525970,706 573,922,249 772,149,745 719405672  21,941,589,284 100  21,409,356,249 2%
(566,517,049)  (351,502,424] (394,923,275)  (7,424,157)  (14,981,615)  (56,334,513)  (1,391,683,033) 100 (1,256,214,884] 11%

52,457,452 (14,263,109) (722,803) 20,807,608 8,855,507 46,101,524 113,236,269 | (306,927,197) -137%

| 337,938,510 132,377,273 18,130,324,627 587,305,700 766,023,727 709,172,663  20,663,142,520 100,  19,844,214,168 4%
Commission Earned; 2,323,623,007 957,392,258  2,183,975,378 21,964,863 89,452,512 561,928,457 6,158,336,475 100 5,057,195,887  22%

OTAL UW INCOME |  2,661,561,516] 1,089,769,53120,314,300,005 609,270,562 855,476,239 1,291,101,140 26,821,478,094 100 24,901,410,055 g%

Gross Claims
Incurred | (702,852,212) (317,936,313)(13,676,887,892)  (424,961,443) (394,162,028)  (896,298,707) (16,413,098,596)
Less: Reins On |

Claims 627,500,734 291,362,086 2,085,990,662

149,173,915 753,652,885  4,033,175.773

Net Claims Incurred (75,351,478)  (26,574,227)(11,590,897,230) (244,988,113)  (142,645,822) (12,379,922 524)
Commission [ | [
Qutward | {1,215,707,533) (328,540,049] {1 ,531.3‘36,70‘3!; (61,447,684) (139,624 757) (298,802,854)  (3,576,019,786) | [3,254,635,769) 10%
All Operating | |
Expenses | (1,527,798,601) (732,104,284 (6,891,064,777) (212,312,024) (443,375484)  (531,685373) (10,338,340,543) | (9,638,140,072) 7%

(2,818,857,612) (1,087,218,561)(20,013,858,716)  (573,225,861)  (B27,988,354)  (973,134,049) (26,294,283,153) | (24,676,394,143] 7%

IET UW RESULTS | (157,296,096) 2,550,970 300,441,290 36,044,701 27,487,885 317,967,091 527,195,841 100 223,015,912 13e%
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Your health

can become
criticalin a
Heartbeat.

"""3—“_ . . : - \\

Scotia Criticare is a comprehensive insurance Up to $3 Million payab|e

plan that provides you with financial support on on confirmed diagnosis*.
diagnosis of a critical illness. Talk to your Scotia

. . :
Insurance Agent today. No Medical reqUIrEd'

e e, ®
ScotiaCritiCare

Contact us: 888-GO-SJLIC (467-5542) Scotia Insurances.

website: scotiajamaicainsurance.scotiabank.com
email:sjlic.services@scotiabank.com

Scotia Criticare is underwritten by Scotia Jamaica Life Insurance Company Limited. ®Scotia Insurance is the marketing name for Scotia Jamaica Life Insurance

Company Limited which is a member of the group of companies owned by Scotia Group Jamaica Limited. Scotia Insurance is a registered trademark of the Bank of
Nova Scotia, used under licence by Scotia Jamaica Life Insurance Company Ltd.
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BIZMAX

Your business,our #1 priority.

e

ée’r cover for:

’ ' - Building, Stocks, Equipment
and Content
- Public Liability
- Employers Liability
- Loss of Money
- Burglary
and Lots, Lots MORE!

One Stop, One Package,

§
. . One Low Price...FOR YOU!

Insure your business with BCIC today.

Conditions apply

B @ I C Visit a BCIC branch or Broker office today, orcall

An affiliate of VICTORIA MUTUAL (876) 922-1260 for more information.
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