
  
DAY 1 
9:00 am 
 
9:04 am 
 
 
 
9:05 am 
 
 
9:20 am 
 
 
 
9:45 am 
 
 
 
 
 
 
 
 
 
 
 
 
10:30 am 
 
10:45 am  
 
 
 
 
 
 
 
 
 
 
 
 
11:45 am 
 
12 noon – 1 pm 
 
12 noon – 1:30 pm 
 
 
 
1:05 pm (45 mins.) 
 
 
 
 
 
2:30 pm 

THEME 
 
National Anthem 
 
Welcome  
 
 
 
Introduction of Keynote Opening Speaker 
 
 
Opening Address 
 
 
 
Fraud Risks: How Technology Can Help 
 
 
 
 
 
 
 
 
 
 
 
 
Coffee Break 
 
Artificial Intelligence:  
Gateway Efficiency or Dire Threat?  
 
 
 
 
 
 
 
 
 
 
 
Promotion/Giveaway  
 
Attendees Lunch – Ballroom  
 
Governor’s Luncheon – Closed Luncheon  
Session with Richard Byles, BOJ Governor 
(Rio Bueno) 
 
Future‐proofing Pensions: Navigating the  
AI Revolution 
 
The Greying of Jamaica: Pension & Health 
Risks and Solutions 
 
 
 
 
Coffee Break 

SPEAKER/S 
 
 
 
Mrs. Georgia Morrison  
AVP Sales, Cuna Caribbean Insurance  
Jamaica Limited (Moderator) 
 
Mrs. Sharon Donaldson 
President, IAJ  
 
Mr. Richard Byles 
Governor, Bank of Jamaica 
Keynote Opening Speaker  
 
Mr. Warren Williams 
Deputy Superintendent of Police 
 
Dr. Opal Donaldson‐Cross 
Assistant Vice President, Data &  
Analytics, Sagicor Group Jamaica Ltd.  
 
Mr. David McKay 
CEO, MSC McKay 
 
Moderator – Mr. Marlon Cooper  
CEO, Symptai Consulting Limited 
 
 
 
Mr. Christopher Reckord 
Private Sector Organization 
of Jamaica (PSOJ) Lead for 
IT; Chair of the National AI 
Task Force 
 
Mr. Andrew Nooks 
Information Security & Data Protection 
Specialist 
 
Moderator – Mr. Errol Barnes  
IT Consultant & Chair, IAJ IT Committee  
 
 
 
 
 
CLOSED SESSION 
 
 
 
Mrs. Sanya Goffe 
President, Pension Industry Assn. of Jamaica 
 
Ms. Racquel Nevins 
Area Vice President, Gallagher Insurance 
Brokers Jamaica Ltd.  
 
Mr. Shamar Clarke 
Executive Branch Manager, Caribbean  
Assurance Brokers Limited 
 

 

TIME THEME  SPEAKER(S) 

NAVIGATING RISKS IN THE 21ST CENTURY 
ARTIFICIAL INTELLIGENCE, CLIMATE CHANGE & FRAUD 

 

BUSINESS CONFERENCE 
Jamaica Pegasus Ballroom 
September 11‐12, 2024

A CONFERENCE FOR POLICYMAKERS, BUSINESS LEADERS, INSURANCE EXECUTIVES, 
STAFF OF THE  INSURANCE INDUSTRY, PARTNERS, AND THE GENERAL PUBLIC



 
 
 
 
1:50 pm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2:50 pm 
 
3:05 pm  
 
 
 
 
 
 
 
 
 
 
 
 
3:05 pm 
 
 
 
 
 
 
 
 
4:00 pm  
 
 
 
 
 
 
4:25 ‐ 4:30 pm 
 
D

 
 
 
 
Data Privacy Roundtable – Challenges &  
Solutions  
 
 
 
 
 
 
 
 
 
 
 
 
 
Coffee Break 
 
Workshop: The Insurance Bond 
(Rio Bueno) Closed Session for Master 
Builders Association and works contractors 
  
 
 
 
 
 
 
 
 
 
Integrated Risk Management Strategies: 
Navigating Challenges Across Life, Health, 
and General Insurance Sectors 
 
 
 
 
 
 
Wellness Zone – Your Health & You  
 
Light entertainment/ Trivia/ Prizes  
and Surprises 
 
 
 
Closing Remarks 
 

Moderator – Mr. Willard Brown  
Chief Technology & Insurance Operation, 
Sagicor Life Jamaica Limited 
 
Ms. Celia Barclay 
Information Commissioner, Office of the  
Information Commissioner, Jamaica 
 
Ms. Grace Lindo 
Commercial & Intellectual Property Lawyer 
 
Mr. Ben Rapp  
International Privacy Consultant 
Securys Ltd.  
 
Moderator – Mr. Stuart Hylton  
Director, Assurance and Compliance 
Symptai Consulting 
 
 
 
Moderator – Ms. Sharon Donaldson 
CEO, General Accident Insurance Company 
 
 
Ms. Michelle Anderson 
COO, British Caribbean Insurance Company  
 
Mr. Dale Wanliss 
Vice President, Fraser Fontaine & Kong  
 
Mr. Jerome Lee  
Consultant, DunnCox 
 
Mr. Bruce Scott 
Territory Leader, PwC Jamaica 
 
Ray‐St Michael Williams 
CEO, Y Smart Data IO  
 
Moderator: Mr. Gregory Foster 
CFO, General Accident Insurance Company  
 
Mrs. Georgia Morrison 
AVP Sales, Cuna Caribbean Insurance  
Jamaica Limited (Moderator) 
 
Representatives: Various Insurance  
Companies 
 
 



  
DAY 2  
8:30 am 
 
8:40 am (20 mins.) 
 
 
 
 
9:00 am 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10:15 am 
 
 
 
 
 
 
10:05 am 
 
10:20 am 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11:05 am ‐ 11:45 am  
 

C 
Welcome/ Introduction of Keynote Speaker 
 
 
Hot New World: The Climate Crisis & The  
Caribbean  
 
 
 
Climate Change and Catastrophic 
Insurance: The Way Forward for Health 
and Peril Insurance 
 
 
 
 
 
 
 
 
 
 
 
Climate Crisis Made Simple  
 
 
 
Why do we Build and Where: Disaster  
Resilience and Planning?  
 
 
 
Coffee Break 
 
 
Coffee Break 
 
The Reinsurance – The Average Clause and 
Catastrophe Excess  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Market Conduct & Industry Update 
 

 
 
11:45 am  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Everybody Hates Insurance Companies:  
Do We Deserve This? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Financial Services Commission Jamaica 
 
Mr. Oliver Tomlinson  
CEO, Canopy Insurance Limited 
 
Mr. Levar Smith  
CEO, Marathon Insurance Brokers Limited 
 
Mr. Bryon Leslie 
Vice President, Insurance Operations, 
Guardian General Insurance Jamaica Limited 
 
Ms. Sharon Smith 
Director, Desmond Mair Insurance Brokers 
 
Mr. Mark Chisolm  
Chief Revenue Officer, Sagicor Life Jamaica 
Limited 

 
Mr. Chaluk Richards  
CEO GK Insurance Company Ltd. (Moderator) 
 
The Honourable Zavia Mayne MP 
Minister of State in the Ministry of Finance 
and the Public Service  
Keynote Opening Speaker 
  
Mr. Kishan Khoday 
UNDP's Resident Representative for the  
Bahamas, Belize, Bermuda, Cayman Islands, 
Jamaica and Turks and Caicos (virtual  
presentation)   
 
Mr. John Plevin 
Senior Financial Sector Specialist & Actuary, 
The World Bank (virtual presentation) 
 
Mr. Isaac Anthony   
CEO, Caribbean Catastrophe Risk Insurance 
Facility (virtual presentation) 
 
Professor Michael Taylor 
Dean of the Faculty of Science & Technology, 
UWI 
 
Mr. Richard Thompson 
Acting Director General, Office of Disaster 
Preparedness and Emergency Management 
 
Moderator – Mr. Jordon Tait  
Assistant General Manager Commercial 
Line, GK General Insurance Company  
 
 
 
Mr. Steve Watson 
Market Relationship Manager, Caribbean 
SCOR 
 
Mr. Christian Watt 
General Manager, Marketing & Production, 
IronRock Insurance Company 
 
Mr. Tom Dawson 
Director, Pioneer Insurance Claims Services 
 
Mr. Paul Lalor 
President, The Insurance Company  
of the West Indies 
 
Moderator: Mrs. Karen Bhoorasingh  
President, Guardian General Insurance 
Jamaica Limited  
 
Mr. Leon Anderson 
Special Advisor to the Executive Office,  



S P O N S O R S

 
12:30 pm 
 
 
 
 
 
 
12:45 pm

 
Light Entertainment/Trivia/ Prizes  
and Surprises 
 
 
 
 
 
Closing Remarks

 
Mrs. Georgia Morrison 
AVP Sales, Cuna Caribbean Insurance  
Jamaica Limited (Moderator) 
 
Representatives: Various Insurance  
Companies 
 
Ms. Winsome Gibbs 
Country Manager, CG United Jamaica Ltd.

 
 

ASSURANCE  
BROKERS 
JAMAICA




